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UTC Flre & Securily BY %% TG Fire & Seeurily
L

Kelvinslraat 7 ¥ AUrlina Teehaatagles Lempany

6003DH, Weed
The Netherlands

Tel+31 495 583000 Fax +31 405 563090

Megason Electronics & Zontrol Lid.

9 Shredot Gan Rave ST. Industrial Park,
Yavne, 81222

lsrasl

In relation to the above rentioned project, UTC FIRE & SECURITY BV, undertake to use afl
reasonable efforts to mainta’n a stock of spare paris for UTC Fire & Securily access control and digital
video equipments for a period of 7 years after delivery by UTC Fire & Security, provided that both
technology and componenis manufacturers allow UTC Fire & Security to provide you with the
necessary spare paris at ils then applicable list prices. In case UTC Fire & Security cannot deliver
similar or original spare pa-ts for those equipments, UTC Fire & Securily shaill make all reasonable
efforts to supply you with zternatives spare paris able to replace the original parts and perform the
same funciions as the origingl parts. Please note that, Megason Electronics & Control Lid, which is
located in 9 Shredot Gan ilave ST. Industrial Park, Yavne, 81222 lsrael, is our only “Value-Added
Lenel Reseller” in lsrael.

The suppoit of the above mentioned equipments will be carried out whether by UTC Fire & Security
directly or through third party integrators, depending on the type of support requested by the end user,
UTC Fire & Security BV will maintain, subject to the above paragraph, its support setvices on the
relevant equipments for a jeriod of 7 years incase non interrupted support plans are implemented,
excluding any and all acthvities or support related to the integration of these equipments into the
network enviranment andfo) end user's system, which shall be carried out by third party integrators.
Megason is authorized to stil Support & Upgrade Plan (SUSP) of Lenel OnGuard software.

04 Feb 2)?,?9
7

Onur Erbas

Regional Sales Manager — urkey, lsrasl
Global Security Preducts

UTC Fire & Security
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